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Foreword

Twenty years ago, Eric Berne, M.D., creator of Transact
Analysis, held the first TA Seminar in his home in San Franc
on February 18, 1958. Seven therapists attended. Today the 1
national Transactional Analysis Association (an outgrowth o
original “San Irancisco Social Psychiatry Seminars”) has I
members from 48 countries. Seminars and workshops, as well a:
therapy, can be found in almost the entire non-Communist wor

TA is popular because it is a practical theory of intrapsychic
interpersonal behaviors that can be used effectively by layperso
well as therapists. TA concentrates on the conscious, and proves
conscious intrapsychic material is all that is necessary for pat
to cure themselves. Patients (we call them participants) are
with their therapists, learn TA theory, and take an active ro
their own treatment. TA therapists stroke for autonomy, and
that human beings choose their own emotions, thoughts, and ac
and can quite easily learn to choose more satisfying ones. We d
play transference, and establish with our participants specific
ment contracts. The first question asked by a TA therapist i1
therapy is, “What are you deciding to change about you?” W
regressive work only when it relates directly to a present prol
and after each piece of work we ask, “How are you using wha
found out to change you nowe”

Most Teaching Members in ITAA pioneered in combining :
ing with treatment. At the Western Institute all participating t
pists take turns leading the group, being a patient in the group
criticizing the therapy. Therapists like TA because they can eva
with their participants the therapeutic gains, and because they
learned to cure patients far more quickly than previously. Alsc
is easily taught.
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vith and understand cultural scripting a balanced focus on both
" unctional and dysfunctional aspects will be necessary. Shulamit’s
rticle 1s a very worthwhile step in that direction. It is a documenta-
ion of the development of ideas first discussed by Shulamit in the
ummer of 1972 before the Eric Berne Memorial Seminar.

James and Barbara Allen’s “Conflict and Dysharmony: A Trans-
wtional Typology” is a part of the trend toward integrating TA and
ither theoretical frameworks. In developing their typology they
Iraw on transactional analysis, Gestalt, psychosynthesis and psycho-
nalysis. The April 1975 issue of the Transactional Analysis Journal
vas devoted to “Comparative Psychotherapy.” The Allen’s article
joes a step further and integrates various therapies, as many TA
rainers and practitioners are doing in their work. It also ties
:ogether concepts within TA and furthers TA theory.

Together these articles represent a significant advance in transac-
ional analysis theory.

1

Rackets and Racketeering
as the Root of Games

Fanita English, M.S.W .

Nowadays transactional analysts tend to focus on the rackets of
their clients more frequently than on their games, even though
Berne himself devoted only a few pages of his total writings to the
concept, describing a racket as a feeling that is “habitually turned

1

on” (1) by having been learned as a “favorite feeling” in child-
hood (2), linked to “exploitation” (3).

DErinTION

In current 'TA practice the definition of rackets that is commonly
used is based on two articles I wrote which were published in
1971 (4, b). There I defined a racket as a substitute feeling that
replaces a more genuine feeling which would surface in a given
person at a given moment were it not for the fact that during the
person’s childhood the individual was penalized or discounted when-
ever he manifested the genuine feeling that now seeks to emerge.

Since the word “racket” is an American colloguialism, sometimes
there is confusion both in defining the concept accurately and in
translating it. This happens all the more since it has become the

*In the German translation of my articles on the subject of rackets the following
explanatory words are used: Racket—Ersatzgefuhl; Racketeering—Ausbeuntungstransak-
tionen; Racketeer— (Psychologischer) Ausbeuter or Streichel-Ausbeuter (ie, Racket—
Substitute fecling; Racketeering—Exploitative transaction; Racketcer—Exploiter of
Strokes).
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fashion among some unsophisticated therapists to use the word in
an accusatory manner to connote feelings or behavior they disap-
prove of, without addressing themselves to the facts that the patient
who exhibits a racket or suffers from it internally is not doing it “on
purpose’—i.e., within his present awareness, and that the racket can-
not be cured simply by naming it, although identifying it is the first
step to treatment.

In this paper it is my goal to define more precisely what consti-
tutes a racket, to describe the process of racketeering (i.c., transac-
tions in support of a racket), to discuss the treatment of racketeers
(i.e., persons who chronically engage in racketeering), and to discuss
the connection between rackets and games. I hope to comunicate the
flavor and meaning of these terms clearly enough so that they can be
rendered precisely in other languages rather than their being used as
confusing, untranslatable American words.*

R ACKETEERS

Berne took the term racket from American slang, where it is short
for “protection racket’—a practice initiated by Chicago gangsters
who sold phony insurance policies. The protection racket went as
follows: A gangster’'s representative would come to a businessman
and demand cash in exchange for what he called an “insurance
policy” against fire. If the businessman refused to transact, the next
day there would be a “mysterious” fire in his establishment and the
following day the gangster’s agent would return with another, more
expensive “insurance policy.” After a few such experiences most
businessmen would agree to buy the alleged “insurance,” and “pay
off” the gangster, knowing full well that it was not genuine insur-
ance policies they were buying, in that they would never be able to
collect any compensation if there were to be a fire, but also knowing
that it was the only way they could avoid having their place delib-
erately set on fire.

Most of us have expenenced people who subtly blackmail us in
the same manner by “hooking” us into transacting with them and
riving them strokes for feclings or thoughts that do not seem genuine
mnd to which we do not really feel like responding; however, we

night do so for a while as the easiest way out and to avoid being

really don’t want to give. I use the name “racketeer” for the:
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penalized by being accused of being rude, unfeeling, or unapp
tive. For instance, one person might corner us at a party or inv# bilg
ness situation and exploit us into handing him out sympathy st
by telling us on and on about his problems. Or another might
on giving us unasked for advice to extract a series of “thank.
strokes. In both instances we would be “paying out” strokes th:

who indulges in such transactions, particularly if he invest
proportion of his time and energy in the process of ‘¢xto
ongoing strokes from others “by hook or by crook” for feelitig
thoughts that do not ring true, just the way a gangster extol
for “insurance” that is different from regular insurance. -

THr WHY oF RACKETS

In the matter of feelings rather than fire insurance, why
person bother to transact with artificial, “plastic” feelings,
than with real ones? As with a gangster’s apprentices who are
within that set of business practices and do not know how t
successfully in legitimate business, the answer relates to a 1
early childhood history. 3

There are very few families or cultures where a full range
ings is acceptable. For instance, in some families the expr
frustration is unacceptable. In others, the parents might
difficulty dealing with a child’s rage or grief or sexuality’o
ment or dependency or, for that matter, independence. §
were sent out signifying that certain expressions of feelings
nice,” “bad,” “wrong,” or “dangerous.” Sometimes these
came overtly, in that a child was consistently told “dot’
... (cry, or yell, or investigate or even laugh, or seek aff
whatever) " Sometimes messages came covertly in that th
might have turned away, or frowned, or quickly shifte
when they experienced expressions of “unacceptable” feel:
their children.

By contrast, in each family certain feelings or att:mdes
ported. These may be sadness, sulkiness, fearfulness, forc_ed ¢
ness, or ‘what have you, depending on the familial and/or
pattern. e
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As a result, certain unacceptable feelings exhibited by a given
child might have been not only discounted at times, but also fre-
quently mistabeled; other feclings might have been attributed to
the child when he exhibited his real feclings. This can have been
happening in a gross manner or in a subtle manner. For instance, a
parent might have said o a ¢hild who was sobbing about the death
of his goldfish, “Oh, you're just tired and need some rest.” Or, “Oh,
you should be happy because we're buying you a bigger one.” Or,
“You're just feeling mean—making ali that noise to wake up your
grandmother!”

A consistent pattern of having had certain categories of fecling
mislabeled or discounted in early childhood results in a child’s learn-
ing to substitute an acceptable or attributed feeling when he experi-
ences what was an unacceptable feeling in his particular family.
Hence the racket. Tt appeavs as a substitute feeling to replace or
“cover up” another feeling that secks to surface. Sometimes, in
addition, this substitute feeling gets inflated or exaggerated for the
very reason that it is a substitute, the way an impostor accentuates
artificially induced behavior to appear more credible.

By age three most youngsters fearn to repress the spontaneous
expression of disapproved feelings or attitudes in favor of approved
feelings or attitudes, which then become their principal outlets for
the expression of all their emotions, including the “disapproved”
ones. This becomes an emotional habit pattern and as a result, even
as an adult, a particular individual might ward off his awareness of
certain strong leelings if and when they seek to surface by assuming
feelings or attitudes that were attributed to him in ¢hildhood and
which now get churned up as artificial substitutes for what is really
going on inside him. This is why an individual’s racket sounds
phony and “plastic,” even though the person himself may not
realize it.

All of us need strokes. But people who have inner permission for
awareness and expression of their real feelings experience enough
good transactions with others in the course of everyday life so they
do not suffer from chronic stroke deprivation. However, people
whose childhood experience has taught them to blunt their aware-
ness of certain feelings tend to be particularly needy for ongoing

Rackets and Racketeering as the Root of Games ¥l

strokes even when grown, perhaps because they sense that a vital
piece of them is “dead.” They need extra reasswrance to feel alive.
So they become racketeers, seeking forced strokes to buttress thei
substitute racket feclings. Like American gangsters who still [ollow
the ancient patterns of Sicily, rackcteers are maladapted to their
present-day circumstances; they continue to operate on the archiic
premises of their childhood. They dave not bring certain nnderlying,
[celings into awarencss. The Child of these individuals is terrified
that these might he deteeted, or, worse, that they might be unable
to stop thamselves [rom acting out behavior that was unaceeptahle
in their childhood.

In spite of the discomiort they experience, racketeers do not know
that they substitute racket feclings for awarcness of other underlying
feelings, for they have gotten used to doing so since childhood; thei
substitute feetings scem natural to them, and other feelings sce
strange or crazy. This is parvticularly so since what are substitute
racket feelings in one context may very well be, to some extent,
appropriate feelings in another.

Let us consider, for instance, a racketcer who chronically operatey
as “depressed” because he substitutes this [eeling for, say, joy, or
jeatousy, or anger, il and when any of these [eclings seeks to surface,
To feel tired or sad at times would he normal, so sometimes his low
feelings are genuine and appropriate, But when they are his modality
for the expression of joy, jealousy or anger, they are artificial. Para
doxically, to justity chronically depressed feelings to himself, often
he not only produces these as substiintes for other feelings, but alwo
exaggerates them at the times when he appropriately feels tired o
sad, either wallowing with these feelings internally or prescitting,
them as urgent demands for strokes. Consequently even a racketeer's
genuine feelings often have a phony ring to them, like the alaim ol
the little shepherd who cried “wolf” too often,

RACKETEERING

However exasperating his apparent artificiality may be to some of
us, the racketeer suffers as a result of his vackets. He trics 1o mdulpe
himself by spending much of his time mentally transacting with
imaginary persons in his past or present who condone his racket,
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Yvrntually indulging his racket internally makes the racketeer des-
peiate for areal live person who will deliver actual ongoing strokes.
infortunately he then seeks strokes in support of his racket rather
than reaching out to others spontancously. Like an addict looking
oo "™ with which to soothe what may be a different internal
need, the racketeer moves back and forth hetween alienation from
the outside world that results from his being overinvolved internally
with miintaining the racket to cork up his mysterious underlying
feelingrs, and a search for partners who will support his racket by
stroking it 16 the function of his racket ov rackets is to cover up a
host ol strong feelings, an individual becomes a “hard-line,” “third
depyee’” racketeer. Then most of his shovt-term or long-term transac-
Hons consist of racketeering for strokes, of extorting from others the
sidenance that will buttress up his racket and give him recurrent
veliel from the pervasive discomfort of holding down other feelings
that are roaring underneath. However, this process does not signifi-
vantly take care of his real needs, and sooner or later his chosen
prirtners go off or abscond or turn against him. Sometimes, 1n antic-
tpation of this eventuality, the racketcer temporarily switches his
e state, thereby quickly concluding a particular set of transactions
with it pirtner as a Game, in a manner that I shall describe later in
this paper. 10 there is a great deal of such escalation, a racketeer's
vendition in lile gets aggravated, perhaps to uitimate destruction.
Fhe analogy is to a gangster’s helper who knows of no other way to
e tiving than to keep going for “pay-offs” to his racket; often
he ends up hurt or killed as a result of the very activities that were
earning him a living.

iy Fwo TYPES OoF RACKETEERS AND THEIR RACKETEERING

there are two types of racketeers, Type I and Type I1, and each
type conducts his racket in accordance with his preferred method.
Within cach type are two subdivisions, referred to as (a) and (b).

Racketeer Type I initiates racketeering from a Child Ego State,
st sreks to elicit a response from a Parent ego state. T call Type I
tny “Helpless” and Type I (b} “Bratty.” “Helpless” and “Bratty”
reapuonses can appear interchangeably, although the process of “Help-
e vacketeering exploits for positive strokes, and the process of
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“Bratty” racketcering brings on negative strokes. In either case the
racketeer’s goal is to maintain a parallel transaction with the Parent
Ego state of a partner, and to keep extracting strokes on and on
through such parailel transactions, thus:

Racketeer Partner

The following dialogue is typical of racketeering for Type I:

Racketeer (G to P): “I'm so unhappy.”

Pariner (hooked into Parent Ego State) : “What's the matter?”
Racketeer: 1 don’t know; I feel awful.”

Partner: “I'm sorry.”

Racheteer: 1 need comfort.”

Partrer: "Is there anything I can do to help?”

Racketeer: "L don’t know. I'm sure you can.”

Pariner: “What would you like?”

Racketeer: “Well, maybe. .. .”

And so on. As the dialogue develops the racketeer might become
“bratty”; for instance the partner might offer some help and the
racketeer might reject it and ask for different help. As long as the
partner continues to respond from a parent cgo state, the racketeer
will continue on and on in his Child ego state, because his goal is
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o extract as many strokes as possible for his racket rather than to be
awase of what ke really wants or to obtain Adult information.

Rucheteer Type IT operates in reverse. Here the racketeer comes
ot with o phony bmitative Parent ego state; he secks an Adapted
Child who will keep responding, thus:

<

Racketeer Pariner

I call Type H (ay "Phony Helplul” and Type 1II (b} “Bossy.”
T'hese racketeers initinie & transaction with a chosen victim by offer-
g “help” or instructions in ovder to extract “thank you™ strokes.
A dinlogue might go as [ollows:

Racketeer (Phouy P 1o Adapted C): “Ave you sure you're com-
{oreabler”

Pariner: “Yes, thank you very much.”

Hackeleer: “1.cl me get you a drink.”

Partner: "Weli, thank you.”

Racketeer: “Is this cnough ice cubes?”

Partner: “'Yes, thank you.”

Racheteer: “Give it back, T'll get you another.”

Partner: “No, thank you, really.”

Racketeer: "Yes, 1 insist.”

Partner: “Well, thank you. ...

H
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This dialogue can also go on and on with a possible shift from posi-
tive stroking (“helpful”} to negative stroking (“bossy”) whereby the
racketeer tells the partner what he should or should not have, what
he should or should not do, and so on.

First, SEconn Anp THIRD DEGREE RACKETEERING

In the examples given above, the partners are not necessarily
racketeers; they could be “innocent bystanders” who got cornered,
like the businessman caught by a gangster, Any one of us might meet
Type I, and we might find ourselves handing out a collection of
Parent to Child swrokes, such as “poor dear,” “yes, yes,” “that’s
tough,” “there, there.,” Or we might get stuck with Type I and be
saying things like “thank you,” “you're great,” “you're so . .. (smart,
helplul, useful, important, etc.).”” For a short while we might be
willing to indulge a racketeer, especially in a social situation, and
most of us go in for a little racketeering ourselves, here and there,
as an easy way to extract a few ¢xtra strokes from friends or strangers
at times of depletion.

Since not many of us were allowed full awareness of our complete
range of feelings when we were children, we tend to substitute what
we believe are acceptable [eelings for unacceptable feelings. An
accurnulation of what we internally consider unacceptable feelings
is likely to bring on pressure in cach of us to racketeer for strokes in
accordance with one method or the other, rather than to be com-
pietetly open with ourselves and others. All this can go under the
heading of “first degree racketeering” and operate as a pastime.
Though technicaily outside the person’s immediate awareness, {irst
degree racketeering is so light a cover-up or substitution for other
undervlying feelings that the individual can often recognize by him-
seil what he is covering up if there is a [riendly confrontation of his
racketeering.

Chronic racketeers, however, are desperate about disguising {rom
themselves their underlying feelings and sell-image, and frantic
about racketeering to meet an increasingly devouring need for
strokes to the racket that helps them stay away from self-awareness.
They don’t let go; no sooner does one partner escape than they find
another, both for short-term transactions and long-term relation-
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ships. 1u such cases I refer to second and third degree racketeering, during treatment, her husband became anxious, discouraged
Iy anology to burns and addiction. (A small skin burn is an unim- and berated her as “manic” when she sounded spontaneous and
et occurrence, whereas third degree burns destroy tissue and jO};fEil,la‘Hd himsell la'ter required he]P s Thea C]mf_v’ﬁd' -

can ciuse death.) As their transactions escalate to more and more otanley was a racketcer Type I (b) with a Bratty hostility

racket. He would invite people to give him negative strokes
{rom their Parent Ego States, particularly at times when he was
fecling hurt, by calling himseil a “hostile son-of-a-bitch” and

tacketeering, the blackmail of these individuals can go all the way
up 1o threats of suicide or homicide. Further, even though the

ptifications they offer are based on their rackets and arve artificially thea by provoking them with obnoxious behavior and with his
concocted or escalated, their increasing desperation may hecome so }{Cb{:”m”‘z 1(-[*2“1&- Even lwheqﬂhe 0}-)13‘1“@(-1 1?1;“?‘““3]‘_5“0;@.3

. . rom wouid-pe rescucys he st rCSPOonac Wit 10581 . t
pieat that they may finally implement their threats, unless they ars he sull responded 1 hostinty. 1iis

mother had died when he was three. His father had remarried :
almost immedintely; both stepmother and father had felt very
threatened by the little boy's expressed love and grief for his '
Cask EXAMPLES OF RACGKETEERS dead mother. These were seen as indications of hostility to the
new marriage, particularly since the stepmother tried very hard
to be a “good” mother. So Staniey’s arying was chronically dis-
counted, as was any sign of unhappiness. Instead, anger and
temper tantrums were liberally suwoked as cvidence of how
much disturbance the “new” mother could take, how much
patience and tolerance she showed to the “hostile Huitde brat.”
Thereby Stanley learned to express yearning, loncliness, grief
and love through a hostility racket.

Suzy was a racketeer Type I1, sometimes in the (a) category
and sometimes in the (b) category. As the oldest of many
chifdren, she had Deen stroked for being responsible, genecrous
and kind-—a “littde mother.” She had a sister two years younger
whom the [amily saw as more beautiful and intelligent than
Suzy, but Suzy had never been atlowed any feelings of jealousy,
envy, [rustration, or anger, whether in relation wo this sister or
in relation o the burden of responsibility which she carried so
“casily.” In group, her racketeering consisted i being overly
helplal and occasionally critical of another patient whom she
might have had rcason to envy. She had no awareness of her
envy, and initially she expressed shock and horror that anybody
could attribute such a fecling to her. Yet, ultimately, when she
was able to get in touch with her feeling of envy, her racketeer-
ing diminished substantially.

have the opportunity for eflective treatment.

Thea was a Type 1 (a) racketeer, with racket feclings of
depression and sadness. She was 65 years old when she came
into treatment and had spent a lifetime seeking relick by going
from one therapist to another to get “supportive treatment”
anud tranquilizers. Her diagnosis of chronic depression was bascd
on her behavior and her history, which included the [act that
her mother had Deene o bedridden invalid during most of
Thea’s childbood. Within a short peried of my working with
her it became obvious that Thea had no permission for spon-
tanelty, joviulness or creativity. She was the typical “spotlsport”
in that she would escalate her racketeering in the service of her
alleged feelings of hopelessness most particularly when she had
accasions to be joylul, such as at an outing she had successfully
planned.

When Thea was a Jittle givl she was treated like a pariah by
her father i he came home and (ound her having fun with her
friends. How could she be unflecling and mike noise when her
mother was so sick! Howevey, il she looked like his “sad little
zirl” he would liberally stroke her for Deing sensitive, distressed
and unhappy over her mother’s illness. So Thea tearned to
cxpress feelings of sadness and depression at times when she was
wanting to [eel cbhullient, Tater In life she married a hushband
who was a racketeer Type 11 hecause of his own background;
he was a doctor, and stroked Thea for sickness and depression,
but discounted her and went to his Iaboratory when she was
feeling cheerlul. Yortunately, he himself was not as heavy a In my experience I have encountered as many Type II racketeers
racketeer as she was, and ber “depressions” had begun to wear as T'ype I. However, rackets determine whether one seeks help and
him down, so it was possible to cure Thea of her depression ) . ) . _ - A
racket without serious disruption in her marriage. However, whkat occupation is chosen, so there are more Type I racketeers as

Disrrizution oF Tyricarn RACKETERRING
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identificd patients and more Type II yacketeers in the helping pro-
fessions, including therapists of all kinds, as well as lawyers, company
nunagers, cooks, and fashion experts.

CORRESPONDENGCE BETWEEN RACKETEERING AND
THE EXISTENTIAL POSITION

Lllscwhere (6, 7) 1 have described how most people cstablish a
“delensive existential position” at about age three. This position is
based on the type of parenting they have had so far. Children who
have had rigid, overbearing, or highly controliing parenting develop
@ world-view from a stance that can be called “I'm not OK, you're
OK” and, correspondingly, they will develop a Type I racketeering
pattern (“helpless” or “bratty™) . Children whose parenting has been
overanxious o1 over-indulgent or peglhigent or who have otherwise
Iucd to “raise themselves” develop a stance that operates as “I'm OK,
you're not OK” and, corvespondingly, they will tecach themselves to
vacketeer as Type IT (Chelpiul” or “hossy™).

The degree and intensity of cach racketeering pattern in a grown
mdividual correspond not only to the extent to which he seeks to
suppress his awareness of undertying feelings, hut also to the rigudity
with which he seeks to maintain his delensive existential posttion
becruse it, too, 15 used to ward off underlying feelings, parvticularly
the awareness of existential despair which is experienced by some
people as a total Hooding of “not OX” feelings. Thus, the rigidity of
a person’s defensive position, in contrast o an “I'm OK, you're
OK"” position, can also be empirically measured as being on a f{ost,
second or third degree level.

T'he premise that racketeering patterns ave established at about
ape three may seem contradictory to the defintion of Type 11
racketers as operating primarily out ol a Parent cgo state, consider-
i that, developmentally, the Parent cgo state is not operational
unitil after age seven. The [act is that Type 11 racketeers operate not
only with artificial [eelings, but also with a partially contrived
rent ego state that actuaily rveflects a mini-Pavent in the Cluld.
faer in life this contrived Pavent ¥go State aligns itself with the
more fully developed Parent. For instance, in the earlicr example,
Suzy sounded as if she were coming on with a Parent ego state when
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she made “helpful” or bossy contributions or gave support, instruc-
tions or advice. The vocabulary was that of a Parent ego state, but
underneath it was the frightened Child who was doing her best to
sound as though she knew all the answers, just as she might have
tried to sound or act at age three holding a baby bottle for her one-
year-old brother, or speaking to her psychotic mother, secking
strokes for being, herself, a “good little mother.”

Drsrivcuisiing BETWEEN RACKEYEERING AND (GAMES

In What Do You Say After You Say Flello? (8) Berne emphasized
that it 1s not just “cons” and “pay-offs” that identily a game, rather
that the term game propexly applies only to a series of transactions
that do include the con,® but also, importantly, include a switch in
the ego state of a player prior to the crossed transaction that ends
the game, Berne was not as explicit in his insistence on this point in
his earlier book, Games People Play (9), particularly since the
psychological purpose for racketeering as a goal in itself was not
wlentified at the time. This has led to a bhwring in nomenclature
between racketeering and games in that many of the names used for
so-called games apply more appropriatcly to racketecering. For
imstance, “Wooden leg” can vepresent Type I racketeering; “I can
get it for you wholesale” Type I racketeering; “Yes but” can be
Type I or Type I depending on the Fgo Stare with which it is
mitiated.

The con is an Intrinsic part of the process of racketeering, rather
than the game, since the precise purpose of racketeering is to obtain
ongoing pay-offs in the form of extracted strokes. The significant
difference between racketeering and a game is that the latter ends by
means of a crossed transaction resulting {rom a switch in ego states
in the player, whereas racketeering proceeds as a series of ongoing
complementary, dyadic transactions for as long as the player’s part-
ner cooperates by proffering the desired strokes.

* The word con—short for confidence—also comes from gangster language, meaning
an enlistment of another person's (rust or confidence for ulterior purposes. Similarly,
pay-off represents payments that are extracted illicitly from others, which is precisely
what happens through racketeering,
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RACKETEERS AS PARTNERS

Ali, now we have put our finger on the racketeer’s problem as he
pocs throngh adule Jife, which is analogous to the gangster’s problem,
I not always easy to find enough people to con into handing out
pity ofl after pay-off, even i the form of ritualistic, contrived strokes,
anel, hesides, these are not sufficiently substantial for big-time
vacketeers, Well, there’s another possibility, which Chicago gangsters
alwo discovered—to wit, “bhuying into” someone else’s enterprise such
wr o drycleaning estabiishment and conducting some of it as a
“lepitinale” husiness, perhaps even teaming vp with the owner to
extovt from other parties.

‘This 15 how Type I and Type II racketeers ind each other, and,
lov e whide, they have a good time racketeering together. Many mar-
tages and partnerships start out this way and maintain themselves
tuite welt for a period of time on this basis. However, eventually
sucly relationships lead to increasing dissatisfaction, even though it
laoks as though both partners are still stroking each other. The
dissatisfaction eccurs because most of the stroke exchanges are for
tcker feclimgs, so the underlying needs of the racketeers are not
being met, and they expericnce growing, diffuse [vustration. Just as a
panpster canuot offer protection from real life bazards but only from
hazards that he would himsell gencrate artificially, so strokes to
vackets are not useful responses to what goes on within a person. As
time grocs on, each racketeer feels increasingly cheated, dissatisfied
sned “empty.” Thercupon cach partner vackereers all the morve furi-
onsly, often moving more and more 1o negative-siroke racketeering,
ie. from (@) to (b) transactions. Thus sweet “Helpless” becomes
imore and more rebelltous “Bratty,” and kind “Helplul” becomes
e more angry “Bossy” until one or the other gets ready (0
wallk away from the escalation of negative stroke exchanges. This
vin happen with increasing frequency following short-term, five-
minute vacketeering, On a broader frame, one or another of the part-
iners may get ready to pull away from the total relationship. This is
when the switches of Ego States occur, leading to what can properly
be cadled game endings.
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GaMEe EnniNgs RusuntT rroM RACKETEERING THAT Fares

Contrary to previously held theory which posits that games are
started as such for the purpose of a “pay-off” at the end in the form
of bad fleelings that reproduce the past, I have become convinced
that more often than not even what are seen as “hard-line” game
players do not initiate games for the sake of what they cxperience
at the end. Rather, game endings are, each time, the unpremedi-
tated, but pathetically recurring results of internal panic within the
racketeer when he senses that a racketeering partuer looks like he is
about to pull away, cither by walking ofl or by crossing the
racketeer’s invitation for further complementary transactions.

Tt 1s at that moment, or in anticipation of that moment, that his
panic gets the racketeer’s glandular system going and energizes him
into switching his cgo state, following which he “jumps the gun” on
his disappointing pariner and crosses the ongoing set of transactions
himiself, to he the first to lire, or else to “quit hefore he gets fired.”
Thereby he gets a temporary sense of power from having taken an
initiative, even though it cuts off the stroking process on which he
depends desperately; briclly, fie setties for a consolation prize in that
he can at least give himsell an internal stroke that says, on the basis
of past, contaminated experience, “I knew this couldn’t last.” The
sceret {or not-so-scerct) smilte that appears on the player’s face fol-
lowing the crossed transaction that signifies the end of a game is not
because there was a pay-off—the previous racketeering process was
offering the pay-offs—rather it represents a bittersweet replay of
experience {rom a period of Jile that was a good bit later than the
three-year-old stage within which he learned to racketeer. With the
smile he gives himself a “consolation prize” in the form of a minor
stroke from some nurturing source that hie internalized at a later
stage of development—perhaps after age seven. Like a perfunctory
parent talking to a hurt child it says, “"There, there, I told you so,
there’s always disappointment in life.” Thereby the poor racketeer
regains a little bit of courage which maintains him for a brief while
{(seconds, or days) until his need re-emerges and he resumes his
racketeering attempts all over again,. either with the previous partner
or with another.
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What are called game players are actually unsuccessful racketeers
who started out scrounging for pay-offs in the form of live strokes
from living, breathing partners—even very reluctant ones. No game
starts out as a game in intent, even unconsciously, although the
sequence of transactions I described above may happen in quick
succession if the racketeer becomes more and more desperate and
“trigger happy.”

Granted, racketeers try (as all of us do to some degree) to trans-
form the people of their curvent lives into replicas of people from
their pasts because their view of human beings is based on those
they knew when they were young. But this does not invalidate my
experience that whenever a racketeer can get a living person to keep
stroking him in the style to which he was accustomed in carly child-
hood, he much prefers that to cutting off the source of strokes to his
racket and experiencing the jolt that follows the crossed transaction
which ends a game. But the jolt does bring on a consolation prize,
which is better than nothing. Game endings result from the rac
keteer’s sense of deathly terror when he discovers, over and over
again, that even when he believes he is well-matched with a comple-
mentary partner for what may at first look like the total security of
unlimited guaranteed ongoing strokes, somehow {a) these strokes
are not pnourishing enough—he continues to feel emptiness, and
craves more and more, and (b) even his unsatisfactory partner (who
may happen o be less invested in the complementary racketeering
process than he is) is about to abscond or “cross him up” and
deprive him of live support for his principal, though misguided,
vehictes for ventilation and sell-expression. In short, pay-offs are
sought by racketeering. Games offer only consolation prizes, which
is why each person spends a much higher proportion of his time
racketeering in accordance with his type than in the ego state that
foilows the end of a game.

"I'he escalation of transitions from racketeering to Game endings
can be seen as an indicator that the individual’s previous “solutions”
ahout how to live his life are collapsing. Even racketeering fails to
sustain him sufficiently from the total “not OK” position of aliena-
tion from himself and others that he was defending against by seek-
ing strokes for his rackets, Is there a way out? If there is no useful
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therapeutic intervention this process leads, of necessity, to a tragic
ending.

Onry Two Tyres or GAME EnpINgs—PLus “Uproar”

As a result of this new view on Games it becomes clear that just
as there are only two patterns for racketeering, Type I and Type II,
basically there are only two patterns for Games, whatever fancy
names we might give them in each context. One is “NIGYYSOB”
("Now TI've got you, you son of a bitch™) that closes off Type 1
racketeering, and the other is “Kicked” that concludes Type II
racketeering. Each Game ending results from a switch in the Xgo
State of the racketeer so he ends in the opposite Ego State from
which he initiated the process of racketeering.

In addition, there is “Uproar” whereby, following the escalation
of racketeering one way or another, botl partners switch almost
stimultaneously and each marches off by a dilferent door holding on
to his/her own consolation prize of [frustration, prior to seeking
another partner with whom to racketeer by telling him/her about
the disastrous episcde that just happened.

THE MoOVEMENT FROM RACKETEERING TO GAME ENDING

When racketeer Type I panics and switches ego state from his
helpless or bratty Child to his Pavent, he crosses the previous set
of ongoing transactions and attacks his parter’s Child more or less
vehemently with his now energized Parent, saying, in effect, “Your
Parent is no good—i.e. "NIGYYSOBR” (“Now I've got you, you son
of a bitch’) —or “Blemish.”

In the same manner but in reverse, a 'Fype 11 racketeer will switch
from his contrived “helptul” or “hossy” Parent to his unhappy prim-
itive Child, admitting, more or less pathetically, “In spite of my
bluff, I'm just a hurt baby.” This Game ending is referred to in the
literature as “Kick me” but I preler to reler to it as “Kicked down,”
which represents the spot in which the player experiences himself
after the final or anticipated rejection of his ongoing “helpfulness”
or controlling behavior.
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Ixamples

Racketeer Type I. (He has been transacting as a “helpless” Child
for strokes from his partner’s Parent) “Oh, please explain this
again,”

Lartner: “I dor’t know how” (said from any Ego State but showing
hodily indication that he’s about to move off} .

Racketeer: (He panics about forthcoming loss of strokes and
switches to his own righteous Parent with which he now NIGYYSOBs
Inis partner’s Child.) “Oh, you don’t know anything.”

Now the previous set of ongoing dyadic transactions has been
crossed, and for a brief period (seconds or days), the racketeer can
clutch on to his tenuous consolation prize of having bettered his
partner.

Racketeer Type 110 (He has been (ransacting as a pressured “help-
ful” Parent for strokes of gratitude from his partner’s Child.) “You
should let me carry this for you.”

Partner: “Thanks, but it’s not necessary” (said from any Ego State
hut with bodily movement away) .

Racketeer: (He panics about Jorthcoming Joss of “thank you”
strokes and reveals his unhappy “kicked” Child.) “Why do you reject
mer”

IHere, too, the previous dyadic transactions have been crossed and
for a brief period the racketeer at feast has the consolation prize of
recognizing the unhappiness of his Child which was covered over by
his exhausting racket, but eventually he, wo, finds his naked Child
feelings unbearable; because of his background he does not know
llow to obtain strokes [or his scared Child, so he reverts again to his
contrived sense of competence.

In this context, it is worth noting that often racketeers Type 11
appear to be very successful people, because their rackets lead them
fo cover up feclings of uncertainty and anxiety, but they are greater
candidates for death by suicide than racketcers Type I, who are
likely to threaten suicide, but manage to be saved. When their artifi-
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cially sustained self-assurance deflates, racketeers Type II get hit by
powerful despair. Often they don’t know what to do when they
become overwhelmed with such feelings, having invested themselves
too much into taking care of others, so they have nothing Jeft but
their “competence,” with which they kill themselves effectively.

The above examples of Game switches by racketeers illustrate
from stili another angle why 1t is important for a therapist to distin-
guish between the two types of racketeering in order to predict the
kind of Game switch that is likely to take place.

In the case of a Type I racketeer who goes on and on with his
Child ego state asking for help or admiring the therapist, sooner or
later—uniess there has been some good work done in advance—the
patient will NIGYYSOD the therapist covertly or overtly, perhaps
by suddenly going to another therapist. Similarly, the patient who
is so competently helpful to others and seems indispensable in a
process group may be a Type 1T racketeer who hands out strokes to
others; after switching once too often into feeling “Kicked down”
he may have a sudden psychotic break or “surprisingly” kil himself
from despair, unless this move is anticipated.

This process also accounts for the high incidence of suicides
amongst “successful, reliable” therapists who may have semed
very “helpful” to their Type I patients by functioning as Type I
racketeers.

RACKEFEERING AND GAME SwITCHES ALONG THE DraMA TRIANGLE

By recognizing that game switches are not preplanned, although
they are recurrent, that they result from the frustration or antici-
pated frustration of racketeering transactions which fail to collect
the wished-for strokes, and that the Game ending offers only a
flimsy temporary “consolation prize” for the Joss of the yearned for
strokes—we can better understand the dynamic processes that lead
to role shifts in the Drama Triangle when the two types of rac-
keteers enter into a complementary parenership.®

*In TA the Drama Triangle refers to Stephen Karpman’s proposition that Game
players travel along the three rtoles of Victim, Persecutor and Rescuer, taking turns
at each spot and meving on {romy once role to the other. in regard to each other,
sometimes bringing in third parties (10}.
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Racketeers Type I start out as Victims, racketeers Type 1T as
Rescuers, sometimes as Persecutors. The role of Persecutor is some-
times also momentarily taken by racketeers Type I when they pull a
game switch and NIGYYSOB a partner. Similarly, the role of Victim
is occasionally momentarily taken by racketeers Type 1T when they
have been “kicked down.”

In the treatment of couples with dysfunctional marriages, it is not
suflicient to identify role shifts along the Victim-Rescuer triangle,
however useful that may be. It is more important to identifly whether
one or both partners tends to chronically racketcer as Type 1 or
I'ype T, and whether the partiter tends to racketeer in the comple-
mentary pattern. Once this is clear, the degree of racketeering by
cach partner must be assessed since it is likely that they would not
he sceking help unless one partner is now far less interested in rac-
keteering than the other. Similarly, it is important to check out the
proportion of time or power that is used in the Persecutor role, and
whether the Persecutor role is occupied more by the “Helpless”
racketeering parmer who switches to NIGYYSOB or by the “help-
ful” or “bossy” racketeering partner. Often the one who comes in
as the chronic Victim and enlists more sympathy at the beginning is
less likely to end up severely victimized than the chronic Rescucr,
cven if the fatter is first seen as the Persecutor at the point of exacer-
bation in the partnership relationship.

In addition, the therapist must assess, on an ongoing basis, not
only what role he/she is heing invited to take, but also what rackets
he/she is expected to stroke and what kind of retaliation is threat-
ened, by which partner, when he/she does not “cooperate” with
each one’s racketeering demands.

DiacnosING RACKETEERS

Even in the case of patients who are already involved in many
Game switches, T {irst seek to establish whether T am dealing with a
Type I or Type H racketeer, because each type spends a much
higher proportion of his time in racketeering than in the lull follow-
ing the crossed transaction of the Game switch.

I diagnose racketeers with my Child when I feel like saying, “Oh,
oh, not again!” in response to someone who seems about to say or
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do something, and when it turns out that I have rather accurately
anticipated that person’s move. Thereby I become aware that there
is a subtle demand for me to respond repetitively in a certain
manner. Repetitive demnands on my Parent indicate that I am
dealing with a Type I racketeer (Helpless or Bratty) . Repetitive
demands on my Adapted Child indicate that I am dealing with a
Type IT racketeer (Helpful or Bossy). Then the question is: How
intense is the racketeering process? Yixst, second or third degree?

To evaluate the extent of racketeering 1 disentangle myself as
fast as possible from any ongoing complcmentary transactions with
a racketeering patient and cross his transactions with my Adult (1
call this the “thervapeutic cross”™) . My crossed transaction generates
a momentayy paunse, as do all crossed transactions. T then listen care-
fully {for the cgo state with which the racketeer initiates the next
transaction. He will do one of four things: 1) discount my Adule
response and start all over again just like the previous transaction,
in the hope that this tme T will get hooked inte responding with
the complementary ego state that he seeks; 2) switch ego states and
go mmediately for a game ending; 33 Jook stumped and silenced;
4) respond with his Adalt ego state, or, humorously, with his Natural
Child.

IE 1 get either variant of the last response, it proves that I am not
dealing with a Dhig-time racketeer and teatnment will be easy. How-
ever, 1F I get any of the other three responses, chances are that this
is a sccond or third degree racketeer. I must then be alert both to
the patients feeling veactions to my Adult response and to the {re-
quency and/or intensity of Game switches that he/she might go for
as a result of the frustration engendered by my refusal to participate
in the racketeering process to which 1 was invited,

ExamprLes or “THERAPEUTIC CROSSED T RANSACTIONS

L. With a Type I racketeer (following a certain amount of verbal
exchanges) .

Patient (Helpless or Bratty Child ego state, came in as Victim}) @ “I'm
so distressed, but I just know you'll understand me.”
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Therapist (Adult) : “I'm not sure I will.”
b .
(Patient responds in one of the first three ways mentioned above.)

Therapist: “How do you feel now that I failed to offer you the reas-

furimce you were asking for?”

2 A1 T

w With @ Type IT racketeer (also after some minor sparring) :
Patient {phony nurturing /eritical Parent, intervening in group as
Rr.x'f:u(rr/l’ersecutor): “T don’t think you should be so tough on
Rosie, poor dear.”

Therapist (Adult) : “T do.”

(Paticnt responds in one of the three ways listed above.)

Fherapist: “How do you feel now that § so curtly turned down your
cendribution?”

These examples iHustrate how, with both types of racketeers, I
check out with the patient how he fecls mmmediately following the
shock of frustration generated by my Adultcrossed transacti -
ever flecting the feeling may h);wcyhccn. Many ;)aaiexits(t‘vlv?;ll, g::y
any veactions and &y to use my question as an invitation 1o start
il;?.’lill exactly as before, or they will go for the “consolation prize”
ol a Game ending. Fach patient’s response becomes a valuable indi-
cator, both as a doubiccheck (o my hunch about the type of rack-
eteering and as to the degree and mitensity ol his investment in
vircketeering,

‘Fhe above process may need (o recur many tones avound various
iss1es in order o become diagnostically more precise, and it becomes
a bridge to therapy. The initial hmportance of this process is that
the therapist confronts the racketeer by nol stroking his racket; on
the other hand he does stroke the person by checking out with him
how he feels in the immediate {rustrating situation. If the “thera-
pentde cross” is not followed by a question about the patient’s
fectings at that moment, and with full permission to express his
frustration, it is simply an msensitive, even crucel, reaction to the
pittient’s expressed need, however “phony” he may sound.
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IniTIAL CONSIDERATIONS FOR TREATMENT

Obviously I do not recommend stroking rackets, but in extreme
exampies of much escalation to Games occasionally it becomes neces-
sary to stroke a patient’s racket as an emergency “first-aid” measure
to kecp him alive or, sometimes, to keep him coming for a few
sessions until such time as there is a better sense of what suppressed
feelings underlie his rackets. However, the unsuspecting therapist
who gets sucked into long participation In ongoing racketeering
under the guise of “supportive treatment” does harm in the long
run, even though in the short run racketeers are full of praise for
whoever strokes their racket. I often was hooked into unwittingly
participating with a patient’s racketcering longer than may have
been useful until I learned to better heed my Child's intuitions and
ask the following questions: 1) Am I responding to racketcering
and, if so, to what type? 2) Do the feelings that arve being presented
right now truly move me, or do they seem artificial and exploitative?
3) What other feelings may have been triggered in this person by
the present situation? 4) Arve there bodily indications of fear ot
shame? 5) How might a free Child be responding in this person’s
spot, i.e., What might the patient express right now if he did not
fear "rejection™)

TREATMENT-——AND WHAT ARE “REAL” Frrrivcs?

Ultimately, the treatment of racketeers consists in identifying the
“forbidden” feelings that underlie their rackets and giving permis-
ston for their expression and awareness, without debating what ave
“real” feelings and what are not.* The racketcer himsell operates
with a sense that his subsutute feelings are genuine; for him they
do bave reality, for they have somatic components. His confusion is
compounded by the fact that there are times when he “really and
truly” experiences feelings in the category through which he
expresses himsell when he racketeers for strokes. Pointing a finger
and labeling a racket do not help the racketeer, but simply lead him
to feel misunderstood. In fact, the Iabeling of a racket can constitute

*“T'he problem of legitimacy in connection with such feclings has not been com-
pletely solved by the transactional analyst” (1T).
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A nepittive replay of accusations from parents at adolescence and incite
his rebelliousness to no good purpose.

A patient in a depression racket or a hostility racket or a sweet-
ness and-light racket will insist that the feelings he exhibits are
Treal” And, indeed, the depressed patient may also have occasions
when he has deep feelings of sadness, like other people; the hostile
pitient may have times when he is fecling genuinely Irritated; the
sweetness-and-light racketeer may have times of genuinely feeling
jovful. "The point is that the person who racketeers with depression
may have been forbidden feelings of joy, the person who racketeers
with hostility may have been lorbidden feelings of love, and the
prvion who racketeers with sweetness-and-light may have been for-
brdden leelings of jealousy. Rackets and the intense need for
vicketeering will dissolve when a patient develops awarencss of his
“torhidden” feelings and discovers that he can choose, by using his
Aduli, whether, when and where he expresses his inner feelings or
acts on them. e must find out that awarencss, expression and action
are ot synonymous, as his Ghild must have believed daving the
meliic pre-3-year-old period when his parents identified his feclings
ltom the outside and he did not have the means 1o “know” how he
{elt fnside, and when he could not determine his hehavioral options
with his Adult

As i transition to such awaveness the patient needs help, permis-
sion, needling, and even challenging in order to identify and express
his “lorbidden” feelings in public {i.e., in a group) and to discover
that he will neither be destroyed nor destroy others by so doing—
atud thet, in fact, strokes will he lorthcoming for spontaneous expres-
ston. Hle must expevience that 1t is nol true—as his Child believed—
that o lack of awareness of underlying leelings will protect him and
(tat strokes in the “now” arc available only on the basis of racket
feelings that ave artificially dredged up [rom the past.

Therapeutic assistance in this process can be offered in many ways.
A fisestep is the identification of the here-and-now feelings that ave
hishing from the patient’s present awareness because of archaic fears.
Often it is not difficult for a therapist or a group member to offer
anaecurate iunch about how the patient is “really” feeling under-
neath when he comes forth with his racket.
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Human beings have an enormous range of feelings, and guessing
at another person’s feelings which are outside his awareness may
seem like an impossible task. Sull, there are some broad general
categories of feelings that are [airly representative of what many
people tend to cover up, namely grief, pain, joy, sexuality, greed
and rage (inciuding envy). Additionally there are fear and shame,
although these feelings operate more as motivators for the substitu-
tion of feelings rather than as actual {eelings that get converted into
rackets. By keeping these broad categories in mind, and by being
sensitive to what 1s going on in the “now,” a therapist or a group
member can often sense the general category of feelings that a given
patient might steer away from, and encourage him to communicate
along this stopped-up channel.

If and when the patient develops the courage to express any
“forbidden” feelings that surface in the “now,” it is important for
the therapist 10 actively stroke his Child's courage and expressive-
ness though not necessarily his emergent, underlying feelings, for
these may be socially reprehensible, such as murderous rage, burn-
mg envy, or enormous greed, particularly if they ave addressed or
projected onto anothier group member or the therapist. Subse-
quently, the patient’s Adult’s power o control his behavior can be
reinforced so he need not fear being driven into action by his
feelings.

Sometimes skiliful Gestalt work is required il the patient's emo-
tional channels are so constricted by panic that he cannot otherwise
become aware of alienated feclings and Incorporate them as his own
instead of projecting them outward as justifications for racketeering,

For a period of time following increased awareness and elasticity
along an ever-broadening range of feetings, a patient may develop
high anxicty or have [rightening nightmares. This does not neces-
sarily tie back only to the past. What happens is that following
increased awareness of the suppressed feelings-—however reprehen-
sible they may appear—an individual often feels suffused also with
loving feelings about himselll and others; however, these bring on a
renewed sense of valnerability in his Child. Often he tries to resolve
his emergent anxiety by jumping back and forth between increased
spontaneity and reversion to the false "protection” of his racket—





